
Pro Senectute canton Zug
Your contact point for questions about old age

• For social insurance matters
• Procurement of services and auxiliary aids
• Housing counselling and residential home admissions
• Pension advice and “Docupass”
• Support with budget and financial issues
• Assistance in handling personal difficulties in life

Our services for people over 60 and their relatives

*Fee-based services are charged according to socially tiered rates

Social services
Free advice and support

Pro Senectute canton Zug is the principal service organisation for questions from older adults in the canton of 
Zug. For over 100 years, we have been committed to the well-being, dignity and rights of older adults and place 
their needs and interests, as well as those of their relatives and caregivers, at the forefront of our activities.

• Quick and uncomplicated support in daily life
• Respite for relatives
• Household support, shopping and cooking
• Basic personal care during assignments
• Cleaning service from students during school holidays
• Support by the same person where possible

Home help*

• Income management and accountancy service
• Tax return service
• Support in moving home and entering a residential home
• Support after a death

Social services - Services*



Our services for people over 60 and their relatives

General information
Office opening times:
Monday to Friday: 08.30 - 11.30 and 14.00 - 17.00 
Specialist store opening times:
Monday: 13.00 - 18.00 / Tuesday to Friday: 08.00 - 17.00

Telephone: 041 511 15 15
Website: www.zg.prosenectute.ch
Email: info@zg.prosenectute.ch
Webshop: www.hilfsmittel-ps.ch

Languages: We can advise and support you at our offices in the fol-
lowing languages: German, English, French and Italian. Please bring 
along someone who can translate for you if you are unable to speak 
one of the languages we offer.

Specialist store for auxiliary aids

• Culture and company
• Games, crafts and painting
• Retirement seminars
• Languages
• Digital world
• Music and singing
• Health

Course offers
• Memory training
• Free meetings
• Movement and sport
• FitGym and Aquafitness
• Bike tours
• Trips and holidays

• Large assortment of auxiliary aids for older age
• Consultation and installation by our own professionals
• Rental of wheelchairs and nursing beds
• Housing and financial counseling for people in need
• Specialist store is centrally located in Zug city
• Online-shop at www.hilfsmittel-ps.ch


